
Party Contract Policy    
OF LITCHFIELD 

 

CUSTOMER INFORMATION      DELIVERY (IF DIFFERENT) 

Name ____________________________________________ _______________________ 

Address __________________________________________ _______________________ 

City, state, zip _____________________________________ _______________________ 

Phone ____________________________________________ _______________________ 

Driver’s License # _____________________________________________________________ 

Reservation & contract # ________________________________________________________ 

Credit Card # ______________________________________ Exp. __________ CVC _______ 

TYPE OF RENTAL 

 Inflatables: A $50 non-refundable deposit is required to reserve and hold all inflatables. Only 

rain qualifies as cancellation and 100% deposit refund. If the inflatable is picked up by the 

customer, the refund is forfeited. See Cancellation Policy. 

 EZ-Up Tent: A $50 non-refundable deposit is required to reserve our Do-It-Yourself EZ-Up 

tent. Please see Cancellation and Rain Policies. 

 

 Tents & Party Rentals: All reservations require a 25% deposit (of the total rental) and a 

signed copy of our reservations contract. See additional Cancellation and Rain Policies. 

 

 

ADDITIONAL POLICIES 

 Cancellation Policy: We require a two week notice on all cancellations and/or order 

adjustments. Customer shall pay 50% of contract as liquidated damages if we are not given 

2 weeks prior notice. 

 Rain Policy: Customer cancellations are not accepted in the event of rain. All of our items, 

with the exception of inflatables, are usable outside when it rains, as long as equipment is 

under a tent or inside. 
INITIALS REQUIRED IN THE BOXES ABOVE 

 

By signing below, I acknowledge that I have read the contract above and understand Ace 

Hardware of Litchfield’s policies on deposits and cancellations. 

 

Customer Print, Sign, Date ______________________________________________________ 

Rental Employee Print, Sign, Date ________________________________________________ 


